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It cannot be overstated what a phenomenal undertaking this “Back to School” time has
been! One of the biggest challenges we face is in nurturing collective well-being in schools.
Parents, students, educators, and school administrators have all experienced a profound
period of social isolation, stress, and upheaval over two academic years. The anxiety or fear
about returning to everyday life may impact families’ functioning and students’ success in
school. Yet this time also offers an opportunity for post-traumatic growth, both individually
and as communities!

Please know Advocate Aurora Student and Family Assistance Program (AAH SFAP) is here to
support your district’s collective well-being! As we welcome you back into this school year,
we created a series of short videos embedded below to remind you of the support available
through AAH SFAP.

SFAP is not just for student problems! How to Make the Most Out of the SFAP

SFAP services are available to not only students, but also adults and couples, as well as families who 
may be facing a variety of challenges.  We have many adults coming to us for relationship issues, 
individual stress, substance abuse issues and depression.  Our SFAP service model often works well 
to support students, adults and families in meeting their goals. 

Legal, financial, elder care and childcare support services.

Many parents who do not have personal concerns may benefit from other services available to 
support families. We offer free 30-minute consultation services for legal issues and financial 
concerns as well as help to locate childcare and elder care resources. These can be for services in 
Wisconsin or out-of-state.

Types of SFAP Referrals. Referrals to SFAP

There are multiple ways for families to contact AAH SFAP.  While the majority of families are 
considered self-referrals, there may be times when your staff would like to recommend our SFAP 
services.  In order for AAH SFAP to collaborate with your student services staff, even in these self-
referral situations, many find it helpful to ask the family to sign a release of information at the time 
of referral.  This will allow us to communicate that the family has followed through and coordinate a 
plan for the family.  For those students who are having behavioral issues that jeopardize school, 
more history and information from the school is helpful so that the counselor can have a targeted 
conversation with the student and family.  The Administrative Referral Resource Packet is attached.  

https://youtu.be/52ppS2Ief5Y
https://youtu.be/OZzln4Hopa0
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If you’d like to learn more or consult about a particular 
student or family situation, please call us at  

800.236.3231. 

Advocate Aurora SFAP offers free, confidential assistance 
for Students and Families in your school district.

Faculty Well-Being Toolkit
Motivating Change
Resilience and Self-Care
Time Management

Additional Information:

Scheduling & Information.  Please have parents or adult guardians contact AAH 
SFAP at 800-236-3231.  Please remember that a legally responsible adult needs to 
call for services.  The parent will initially talk with a counselor by phone.   This 
conversation provides quick access for families to provide information on the full 
range AAH SFAP services and aims to reduce any confusion for the family. We use 
the phone session to introduce ourselves, discuss our services, and to answer any 
questions.

Short-term Counseling & Referral. SFAP provides free consultation and referral 
sessions for your district’s families.  At times, we ask the parents of younger 
children to attend the first session alone so that we make an initial plan and discuss 
difficult topics among adults, without the child present. That way, things are less 
disruptive for the child.  If ongoing treatment or a specialist is needed, we will assist 
them in finding a counselor through their insurance or on a sliding scale in the 
community.

Additional Resources:
Educators Share Strategies to Help Students, Staff Heal from Pandemic Trauma

How to Make this Hard Transition Back to School with your Students

https://youtu.be/e9Th_SrvKlI
https://youtu.be/wR9BK9Ma-U4
https://youtu.be/7nFZYcZi0qU
http://www.pacesconnection.com/blog/educators-share-strategies-to-help-students-staff-heal-from-pandemic-trauma
https://greatergood.berkeley.edu/article/item/how_to_make_this_hard_transition_back_to_school_with_your_students
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